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Identifying a Problem 
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How to Help 
 

1. Be a good listener.  Paraphrase and affirm feelings.  Don’t question validity, or become 
judgmental and a fixer. 

2. Let your daughter take ownership and let her do the problem solving and try it out.  She 
needs to feel empowered. 

3. This is serious business – don’t make fun. 
4. Show support, if there are difficult things to talk about and she is struggling sharing them 

with you, suggest an older sibling, or friend. 
5. If asked to offer solutions look at how she can confront the person who is causing the 

problem – role play if necessary. Clearly have her describe what is bothering her.  Have her 
state what she does and does not want to happen.  Teach her how to acknowledge the feelings 
of the person who has wronged her.  

6. Find out who she can ask for help at school. 
7.  Be careful of your involvement    in the problem as it may backfire  and make things 
 worse for your  daughter. 

 
 

Mirror Mirror 
 

As parents we re-experience our own adolescence as our children go through it. It is important to 
understand and not make light of the fact that trying on different images is part of growing up.  The 
goal is to be supportive enough for your daughter to  come to know what she truly enjoys and wants in 
life.   Honesty and clarity will be the easiest route for both of you to take.   
 
Teach your teen how to create good boundaries.  Model for your daughter  how to give clear messages 
that focus on the content not the emotion.   
 
Know your children’s friends and know their parents.  Keep the network of communication open.  Be 
wise and enjoy the ride! 
 
Read Rosalind Wiseman’s book Queen Bees & Wannabes. 
 
 
 

Copyright © 2005, Doll & Associates, S.C.  ♦ Permission is granted  to copy and reproduce this material for 
educational purposes only. Author’s name must be cited, and Doll & Associates we address must be listed. 

 
 
 


